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Dr. L uci-J o Di M a g gi o
Dr. L u ci-J o  
Di M a g gi o c urr e ntl y s er ves 
as t he Dir e ct or of Missi o n 
A ni m ati o n at D u q u es ne 
U ni versit y.  
S he als o s er ves  
as t he C o or di n at or  
f or C o- C urri c ul ar  
C o m m u nit y E n g a g e me nt 
at t he C e nt er f or  
C o m m u nit y E n g a g e d 
Te a c hi n g a n d R es e ar c h  
at t he u ni versit y. 
L u ci-J o b e g a n her w or k  
at t he u ni versit y i n 
S pirit a n C a m p us Mi nistr y, 
m o vi n g i nt o her c urr e nt 
p ositi o ns i n 2 0 1 3.    
S he le a ds t he C o m m u nit y 
E n g a g e me nt S c h ol ars  
pr o gr a m as w ell as t he 
S pirit of C o m m u nit y 
s c h ol ars hi p pr o gr a m  
i n a d diti o n t o ot her d uties 
o n c a m p us.

C u r r i c u l a r a n d C o - C u r r i c u l a r 
C o m m u n i t y E n g a g e m e n t  
a t a S pi r i t a n U n i v e r si t y

I N T R O D U C TI O N
I re c e ntl y c o m plete d m y d o ct or al diss ert ati o n e ntitle d 

“ A p pr o a c hes t o c urric ul ar a n d c o- c urric ul ar c o m m u nit y 
e n g a g e me nt wit h c olle g e st u de nts: b uil di n g rel ati o ns hi ps, 
s hifti n g p o wer, a n d de vel o pi n g a s o ci al j ustic e mi n ds et.”  I n 
m y liter at ure re vie w, I p ulle d fr o m a ut h ors writi n g f or v ari -
o us hi g her e d u c ati o n s etti n gs fr o m l ar g e l a n d- gr a nt s c h o ols 
t o s m all reli gi o usl y a ffili ate d s c h o ols.  D es pite t he liter at ure 
c o mi n g fr o m a v ariet y of c o nte xts, it q uic kl y b e c a me cle ar t o 
me h o w e asil y o ne c a n dr a w c o n ne cti o ns b et we e n t he S pirit a n 
c h aris m as we e x p erie nc e it o n D u q ues ne’s c a m p us, a n d t he 
w a y i n w hic h we a p pr o a c h c o m m u nit y e n g a g e me nt i n b ot h 
c urric ul ar a n d c o- c urric ul ar s p a c es.  

Th is article p ulls l ar g el y fr o m t he liter at ure re vie w 
p orti o n of m y diss ert ati o n.  It b e gi ns b y o utli ni n g h o w 
s er vic e, n o w k n o w n i n hi g her e d u c ati o n as c o m m u nit y 
e n g a g e me nt, h as de vel o p e d i nt o s e p ar ate b ut c o m ple me n -
t ar y c o m p o ne nts of c urric ul ar a n d c o- c urric ul ar c o m m u nit y 
e n g a g e me nt.  It will t he n e x pl ore t he c e ntr al r ole of a ut he ntic 
rel ati o ns hi ps i n b ot h are as of c o m m u nit y e n g a g e me nt. A u-
t he ntic rel ati o ns hi ps are a n i n dis p e ns a ble pie c e of b ot h c o m-
m u nit y e n g a g e me nt a n d t he S pirit a n c h aris m.  As s u c h, ties 
b et we e n t he c h aris m a n d t he r ole of a ut he ntic rel ati o ns hi ps i n 
c o m m u nit y e n g a g e me nt will b e hi g hli g hte d.  As t here is n ot 
c o ns e ns us o n de fi niti o ns of ter ms wit hi n t he fiel d of c o m m u -
nit y e n g a g e me nt, it is ne c ess ar y t o de fi ne ter ms as t he y will 
b e us e d i n t his article.  C urric ul ar c o m m u nit y e n g a g e me nt is 
a c a de mic all y r o ote d a n d is us u all y a p art of a cre dit- b e ari n g 
cl ass.  C o- c urric ul ar c o m m u nit y e n g a g e me nt is d o ne o utsi de 
of t he cl assr o o m ofte n as a p art of t he w or k of st u de nt or g a ni -
z ati o ns or as a c o m p o ne nt of f ait h- b as e d a cti vities.  

C at h olic c olle g es a n d u ni versities h a ve l o n g c o nsi d -
ere d s er vic e t o c o m m u nit y as e m ble m atic of t heir missi o n 
a n d i de ntit y.  At D u q ues ne U ni versit y of t he H ol y S pirit, t his 
c o nsi der ati o n h as l o n g b e e n t he c as e.  O ur C at h olic S pirit a n 
i de ntit y h as dri ve n o ur o utre a c h t o t h os e o n t he m ar gi ns si nc e 
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o ur i nc e pti o n i n a r o o m a b o ve a b a k er y i n t he Hill District nei g h-
b or h o o d of Pitts b ur g h, P A. W hile s er vic e t o t he c o m m u nit y h as 
al w a ys b e e n a p art of o ur w or k here at D u q ues ne, t he f or m alizi n g 
of t h at w or k c a me m uc h l ater i n o ur hist or y.  This f or m aliz ati o n 
of s er vic e t o t he c o m m u nit y is s e e n a cr oss di visi o ns o ver a fifte e n-
ye ar s p a n. I n 1 9 8 8, t he Di visi o n of Missi o n a n d I de ntit y cre ate d 
b ot h alter n ati ve s pri n g bre a k a n d alter n ati ve f all bre a k missi o n 
tri ps.  The Di visi o n of St u de nt Life, i n 1 9 8 9, f or m aliz e d a n d 
c o or di n ate d v ol u nte er w or k i n t he c o m m u nit y wit h t he cre ati o n 
of t he D u q ues ne U ni versit y V ol u nte ers ( D U V) O ffi c e.  The i de a 
of a c a de mic all y r o ote d s er vic e t o t he c o m m u nit y, first k n o w n as 
s er vic e-le ar ni n g w as f or m all y est a blis he d wit h t he cre ati o n of t he 
p ositi o n of C o or di n at or of S er vic e L e ar ni n g i n 2 0 0 5.  After t w o 
ye ars, t he U ni versit y est a blis he d t he O ffi c e of S er vic e L e ar ni n g i n 
2 0 0 7, w hic h w as l ater f oll o we d b y t he m a n d ate i n 2 0 1 0 t o i ncl u de 
s er vic e-le ar ni n g c o urs es f or all st u de nts.  W hile t hes e o ffi c es a n d 
i niti ati ves c a me o ut of di ff ere nt di visi o ns, t he pr oje cts i ncl u de d 
c o m m o n alities fr o m t he b e gi n ni n g i ncl u di n g w or ki n g i n l o c al a n d 
gl o b al c o m m u nities i n t he s pirit of t he missi o n of D u q ues ne U ni-
versit y.   It is e as y t o s e e h o w t he S pirit a n c h aris m w or ks s o well 
wit h t he t he mes pres e nt i n c urre nt a p pr o a c hes t o b ot h c urric ul ar 
a n d c o- c urric ul ar a p pr o a c hes t o c o m m u nit y e n g a g e me nt e x pl ore d 
i n t his article.        

Critic al s er vic e-le ar ni n g t he or y pr o vi des a str o n g fr a me-
w or k f or t he e x pl or ati o n of c urric ul ar c o m m u nit y e n g a g e me nt. 1   
This fr a me w or k is a p plic a ble at a n y i nstit uti o n w h os e missi o n 
i ncl u des t he mes of s o ci al j ustic e or s er vic e t o t he c o m m o n g o o d.   
It is p artic ul arl y rele v a nt at a S pirit a n C at h olic u ni versit y s uc h as 
D u q ues ne U ni versit y of t he H ol y S pirit w here o ur missi o n c alls 
us t o s er ve G o d b y s er vi n g st u de nts s o t h at t he y i n t ur n c a n s er ve 
ot hers. Ofte n, t he f o c us of c urric ul ar c o m m u nit y e n g a g e me nt is 
i nte gr ati n g st u de nts i nt o s o ci al c h a n g e m o dels w hile usi n g criti-
c al re fle cti o n as a t o ol. 2   F o c us o n p ers o n al de vel o p me nt of t he 
st u de nt is m uc h m ore pr o mi ne nt i n c o- c urric ul ar c o m m u nit y 
e n g a ge me nt  wor k. 3

A P P R O A C H E S T O C U R RI C U L A R A N D  
C O- C U R RI C U L A R  CO M M U NI T Y  E NG A G E M E N T  
C u r ric ul a r C o m m u nit y E n g a g e m e nt: A C ritic al A p p r o ac h

A criti c al a p pr o a c h t o c urri c ul ar c o m m u nit y e n g a g e m e nt a p p e ars 
as e arl y as 1 9 9 7 i n R o b ert R h o a ds’ w or k C o m m u nit y  

s er vi c e a n d hi g h er l e ar ni n g: E x pl or ati o ns of t h e c ari n g s elf. 4  
R h o a ds, usi n g t he ter m s er vic e le ar ni n g t o refer t o c urric ul ar 
c o m m u nit y e n g a g e me nt, l a ys o ut t he mes t h at i ncl u de m ut u al-
it y i n t he rel ati o ns hi p b et we e n t he a c a de m y a n d t he c o m m u-
nit y, i nte nt t o cre ate s o ci al c h a n g e, a n d rel ati o ns hi p b uil di n g 
b ot h i n t he cl assr o o m a n d b et we e n t he i nstit uti o n of hi g her 
e d uc ati o n a n d c o m m u nit y p art ners.  Thes e c o nc e pts are c e ntr al 
t o t he s o ci al j ustic e fr a me w or k f o u n d i n l ater writi n gs o n criti-
c al a p pr o a c hes t o c urric ul ar c o m m u nit y e n g a g e me nt. 5  Mit c hell, 
i n p artic ul ar, o utli nes t he a d v a nt a g es of w h at s he c alls a criti-
c al s er vic e le ar ni n g m o del ar g ui n g t h at t his m o del, w hile m ore 
c o m ple x, le a ds t o ric her re ci pr o cit y a n d i nter de p e n de nc e b e-
t we e n st u de nts a n d c o m m u nities a n d all o ws f or gre ater tr a ns-
f or m ati o n al le ar ni n g e x p erie nc es f or all i n v ol ve d.6

R h o a ds is i nte nti o n al a b o ut n ot dis missi n g t he desire 
t o d o c o m m u nit y e n g a g e me nt w hile m a ki n g cle ar t h at t he 
w or k of critic al c o m m u nit y e n g a g e me nt m ust s u p ers e de a “fe el 
g o o d ” e x p erie nc e f or t he st u de nts.  This pie c e i n p artic ul ar is 
i m p ort a nt w he n st u d yi n g c o- c urric ul ar e n g a g e me nt w or k.  The 
p ositi ve e m oti o n al e x p erie nc e of c urric ul ar c o m m u nit y e n g a g e-
me nt c a n b e dis miss e d w he n it is vie we d as t he pri m ar y g o al, 7  
or as t he pri m ar y dri ver f or t he w or k b ei n g d o ne. 8  It is vie we d 
b y s o me as c o nc ei v a ble t h at t he e m oti o n al e x p erie nc e c a n b e 
a b uil di n g bl o c k f or t he s o ci al a n al ysis w or k d o ne b y st u de nts 
i ns piri n g t he m t o b e c o me e ff e cti ve a g e nts of s o ci al c h a n g e.9  
F urt her m ore, st u de nt e x p erie nc e a n d e m oti o n al dis p ositi o ns 
t o w ar d s er vic e are ofte n c e ntr al i n c o- c urric ul ar s er vic e w or k.1 0  

R h o a ds’ w or k c a n b e us e d t o ar g ue t h at e m oti o n al e x p erie nc e 
a n d a c a de mic all y ri g or o us re fle cti o n o n s o ci al j ustic e e d uc ati o n 
are n ot m ut u all y e xcl usi ve.  

Critic al c urric ul ar c o m m u nit y e n g a g e me nt, als o c alle d 
critic al  ser vic e-le ar ni n g, 1 1 is a n alter n ati ve t o a tr a diti o n al 
s er vic e-le ar ni n g m o del t h at di ff ere nti ates its elf t hr o u g h t he f o-
c us o n t hre e k e y as p e cts: a s o ci al c h a n g e a p pr o a c h t h at re q uires 
st u de nts t o e x a mi ne t he r o ot c a us es of t he pr o ble ms t he y are 
a d dressi n g; a n e x a mi n ati o n of t he distri b uti o n of p o wer i n t he 
c o m m u nit y- u ni versit y rel ati o ns hi p; a n d t he b uil di n g of a u-
t he ntic rel ati o ns hi ps b et we e n b ot h t he te a c her a n d t he st u de nts 
as well as b et we e n t he a c a de m y a n d t he c o m m u nit y.1 2   Criti-
c al c urric ul ar c o m m u nit y e n g a g e me nt pr o vi des a fr a me w or k 
c o nsiste nt wit h a S pirit a n a p pr o a c h t o e n g a gi n g i n c o m m u nit y 

A n alter n ati ve  
t o a tr a diti o n al 
ser vice-le ar ni ng 
m o del.

A critic al ser vice 
le ar ni ng m o del.

O ur missi o n  
c alls us t o ser ve 
G o d by ser vi ng 
st u de nts s o t h at 
t hey i n t ur n  
c a n ser ve ot hers.

W hile ser vice  
t o t he c o m m u nity 
h as al w ays bee n a 
p art of o ur w or k 
here at D u q ues ne, 
t he f or m ali zi ng  
of t h at w or k  
c a me m uc h l ater 
i n o ur hist ory. 
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It is p artic ul arl y rele v a nt at a S pirit a n C at h olic u ni versit y s uc h as 
D u q ues ne U ni versit y of t he H ol y S pirit w here o ur missi o n c alls 
us t o s er ve G o d b y s er vi n g st u de nts s o t h at t he y i n t ur n c a n s er ve 
ot hers. Ofte n, t he f o c us of c urric ul ar c o m m u nit y e n g a g e me nt is 
i nte gr ati n g st u de nts i nt o s o ci al c h a n g e m o dels w hile usi n g criti-
c al re fle cti o n as a t o ol. 2   F o c us o n p ers o n al de vel o p me nt of t he 
st u de nt is m u c h m ore pr o mi ne nt i n c o- c urric ul ar c o m m u nit y 
e n g a ge me nt  wor k. 3

A P P R O A C H E S T O C U R RI C U L A R A N D  
C O- C U R RI C U L A R  CO M M U NI T Y  E NG A G E M E N T  
C u r ric ul a r C o m m u nit y E n g a g e m e nt: A C ritic al A p p r o ac h

A criti c al a p pr o a c h t o c urri c ul ar c o m m u nit y e n g a g e m e nt a p p e ars 
as e arl y as 1 9 9 7 i n R o b ert R h o a ds’ w or k C o m m u nit y  

s er vi c e a n d hi g h er l e ar ni n g: E x pl or ati o ns of t h e c ari n g s elf. 4  
R h o a ds, usi n g t he ter m s er vic e le ar ni n g t o ref er t o c urric ul ar 
c o m m u nit y e n g a g e me nt, l a ys o ut t he mes t h at i ncl u de m ut u al-
it y i n t he rel ati o ns hi p b et we e n t he a c a de m y a n d t he c o m m u-
nit y, i nte nt t o cre ate s o ci al c h a n g e, a n d rel ati o ns hi p b uil di n g 
b ot h i n t he cl assr o o m a n d b et we e n t he i nstit uti o n of hi g her 
e d u c ati o n a n d c o m m u nit y p art ners.  Thes e c o nc e pts are c e ntr al 
t o t he s o ci al j ustic e fr a me w or k f o u n d i n l ater writi n gs o n criti-
c al a p pr o a c hes t o c urric ul ar c o m m u nit y e n g a g e me nt. 5  Mit c hell, 
i n p artic ul ar, o utli nes t he a d v a nt a g es of w h at s he c alls a criti-
c al s er vic e le ar ni n g m o del ar g ui n g t h at t his m o del, w hile m ore 
c o m ple x, le a ds t o ric her re ci pr o cit y a n d i nter de p e n de nc e b e-
t we e n st u de nts a n d c o m m u nities a n d all o ws f or gre ater tr a ns-
f or m ati o n al le ar ni n g e x p erie nc es f or all i n v ol ve d.6

R h o a ds is i nte nti o n al a b o ut n ot dis missi n g t he desire 
t o d o c o m m u nit y e n g a g e me nt w hile m a ki n g cle ar t h at t he 
w or k of critic al c o m m u nit y e n g a g e me nt m ust s u p ers e de a “f e el 
g o o d ” e x p erie nc e f or t he st u de nts.  This pie c e i n p artic ul ar is 
i m p ort a nt w he n st u d yi n g c o- c urric ul ar e n g a g e me nt w or k.  The 
p ositi ve e m oti o n al e x p erie nc e of c urric ul ar c o m m u nit y e n g a g e-
me nt c a n b e dis miss e d w he n it is vie we d as t he pri m ar y g o al, 7  
or as t he pri m ar y dri ver f or t he w or k b ei n g d o ne. 8  It is vie we d 
b y s o me as c o nc ei v a ble t h at t he e m oti o n al e x p erie nc e c a n b e 
a b uil di n g bl o c k f or t he s o ci al a n al ysis w or k d o ne b y st u de nts 
i ns piri n g t he m t o b e c o me e ff e cti ve a g e nts of s o ci al c h a n g e.9  
F urt her m ore, st u de nt e x p erie nc e a n d e m oti o n al dis p ositi o ns 
t o w ar d s er vic e are ofte n c e ntr al i n c o- c urric ul ar s er vic e w or k.1 0  

R h o a ds’ w or k c a n b e us e d t o ar g ue t h at e m oti o n al e x p erie nc e 
a n d a c a de mic all y ri g or o us re fle cti o n o n s o ci al j ustic e e d u c ati o n 
are n ot m ut u all y e xcl usi ve.  

Critic al c urric ul ar c o m m u nit y e n g a g e me nt, als o c alle d 
critic al  ser vic e-le ar ni n g, 1 1 is a n alter n ati ve t o a tr a diti o n al 
s er vic e-le ar ni n g m o del t h at di ff ere nti ates its elf t hr o u g h t he f o-
c us o n t hre e k e y as p e cts: a s o ci al c h a n g e a p pr o a c h t h at re q uires 
st u de nts t o e x a mi ne t he r o ot c a us es of t he pr o ble ms t he y are 
a d dressi n g; a n e x a mi n ati o n of t he distri b uti o n of p o wer i n t he 
c o m m u nit y- u ni versit y rel ati o ns hi p; a n d t he b uil di n g of a u-
t he ntic rel ati o ns hi ps b et we e n b ot h t he te a c her a n d t he st u de nts 
as well as b et we e n t he a c a de m y a n d t he c o m m u nit y.1 2   Criti-
c al c urric ul ar c o m m u nit y e n g a g e me nt pr o vi des a fr a me w or k 
c o nsiste nt wit h a S pirit a n a p pr o a c h t o e n g a gi n g i n c o m m u nit y 

A n alter n ati ve  
t o a tr a diti o n al 
ser vice-le ar ni ng 
m o del.

A critic al ser vice 
le ar ni ng m o del.

O ur missi o n  
c alls us t o ser ve 
G o d by ser vi ng 
st u de nts s o t h at 
t hey i n t ur n  
c a n ser ve ot hers.

W hile ser vice  
t o t he c o m m u nity 
h as al w ays bee n a 
p art of o ur w or k 
here at D u q ues ne, 
t he f or m ali zi ng  
of t h at w or k  
c a me m uc h l ater 
i n o ur hist ory. 
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w hile re m ai ni n g a p plic a ble at a n y i nstit uti o n wit h a missi o n 
t o w ar d s er vi n g t he c o m m o n g o o d.1 3  

As m uc h of t he res e arc h d o ne ar o u n d c urric ul ar c o m-
m u nit y e n g a g e me nt is f o c us e d o n pre d o mi n a ntl y w hite i nstit u-
ti o ns w or ki n g i n c o m m u nities of c ol or, a n e x a mi n ati o n of t his 
w or k w o ul d b e i nc o m plete wit h o ut a s h ort e x pl or ati o n of t he 
i m p a ct of a p e d a g o g y of w hite ness.  The i de a of a p e d a g o g y of 
w hite ness, f or s o me, is e m b e d de d i n t he ver y f a bric of s er vic e 
le ar ni n g its elf.  W riti n gs o n i nters e cti o n al a p pr o a c hes t o critic al 
s er vic e-le ar ni n g a n d s er vic e-le ar ni n g as a p e d a g o g y of w hite ness 
ill ustr ate t he i m p ort a nc e of s o ci al c h a n g e e d uc ati o n a n d s hifti n g 
t he p o wer distri b uti o n.1 4  W hile i nte gr ati n g ot her fr a me w or ks, 
t he i nters e cti o n al a p pr o a c h t o critic al s er vic e-le ar ni n g gi ve s m ore 
wei g ht t o its si g ni fi c a nc e.

Fr a mi n g a n o n- critic al a p pr o a c h t o s er vic e-le ar ni n g 
as a p e d a g o g y of w hite ness is p artic ul arl y c e ntr al t o i nf or m-
i n g w or k d o n e at D u q u es n e U ni v ersit y.  It is a c a m p us wit h a 
pr e d o mi n a ntl y w hit e st u d e nt b o d y, f a c ult y, a n d a d mi nistr ati o n ; 
i n a d e q u at e e x a mi n ati o n of w h o w e ar e as a pr e d o mi n a ntl y w hit e 
i nstit uti o n a n d t h e i m p a ct t h at f a ct h as o n o ur w or k i n 
c o m m u nities of c ol or c a n pr o d uc e u ni nte n de d c o ns e q ue nc es.   
B y f aili n g t o e x a mi ne p o wer a n d pri vile g e i n t he rel ati o ns hi p 
b et we e n pre d o mi n atel y w hite c olle g es a n d u ni versities wit h t he 
c o m m u nities of c ol or i n w hic h t he y ofte n s er ve, hi g her e d uc a-
ti o n c a n f urt her o p press t he ver y gr o u ps it is atte m pti n g t o hel p.  
This is ar g u a bl y t he l ar g est u ni nte nti o n al c o ns e q ue nc e of n ot 
usi n g a critic al s er vic e-le ar ni n g m o del i n b ot h c urric ul ar a n d 
c o- c urric ul ar  setti n gs.1 5   Li k e wis e, critic al a p pr o a c hes t o s er vic e-
le ar ni n g t h at ass u me st u de nts are fr o m t he d o mi n a nt c ult ure 
c a n als o i n a d verte ntl y s u p p ort a p e d a g o g y of w hite ness. 1 6    

W hile t he a c a de mic c o m m u nit y as a w h ole d o es n ot 
a gre e t h at critic al s er vic e-le ar ni n g is a s u p eri or m o del, s o me 
i nstit uti o ns c h alle n g e t he dic h ot o m o us m o del of critic al s er vic e-
le ar ni n g vers us tr a diti o n al s er vic e-le ar ni n g a n d i nste a d ar g ue 
t h at critic alit y is a c o m p o ne nt of all s er vic e-le ar ni n g w or k.1 7   
P ossi bl y t he m ost dist ur bi n g p oi nt m a de i n t his ar g u me nt is 
t h at a s o ci al j ustic e a p pr o a c h mi g ht b e o ff- p utti n g t o st u de nts 
of pri vile g e. 1 8  S till si g ni fi c a nt c o ntri b ut ors t o t he liter at ure 
p osit t h at g etti n g st u de nts o ut of p erc ei ve d c o mf ort z o nes c a n 
c o ntri b ute t o t heir gr o wt h t o w ar d a n u n derst a n di n g of p o wer 
d y n a mics as well as a n u n derst a n di n g of s yste mic i nj ustic e. 1 9 

A n ot her n ot a ble p oi nt of t he tr a diti o n al s er vic e-le ar ni n g p er-
s p e cti v e is t h e i d e a t h at r el ati o ns hi ps m a y b e b ur d e ns o m e o n 
c o m m u nit y p art n ers. 2 0  W hil e t h er e ar e c ert ai nl y w a ys o n e 
c o ul d b uil d a n y rel ati o ns hi p t h at w o ul d b e b ur de ns o me o n o ne 
p art y, m ut u all y b e ne fi ci al rel ati o ns hi ps are n ot str uct ure d t his 
w a y a n d are at t he he art of c o m m u nit y e n g a g e me nt w or k i n 
t he m o der n er a.2 1   The c e ntr alit y of rel ati o ns hi ps i n c o m m u nit y 
w or k is als o pres e nt i n S pirit a n liter at ure a n d is artic ul ate d as 
“ w al ki n g wit h .” Fr o m a S pirit a n p ers p e cti ve, t he rel ati o ns hi p 
its elf s u p ers e des all els e i ncl u di n g t he t as k at h a n d.2 2  

The c ore t he mes of a critic al c urric ul ar c o m m u nit y 
e n g a g e me nt m o del are als o pres e nt i n c o- c urric ul ar c o nte xts of 
c o m m u nit y e n g a g e me nt as well as liter at ure s u p p orti n g re ci pr o-
c al  co m m u nit y- u ni versit y  rel ati o ns hi ps.2 3  Rh o a ds’  1 9 9 7  wor k  
a n d s u bs e q ue nt writi n gs i n critic al s er vic e-le ar ni n g are f o u n-
d ati o n al t o t he e x a mi n ati o n of c o m m u nit y e n g a g e me nt as it is 
d o ne i n c urric ul ar, c o- c urric ul ar, a n d i nstit uti o n al s p heres.

C O- C U R RI C U L A R  CO M M U NI T Y  
E N G A G E M E N T  AP P R O A C H E S

Li k e c urric ul ar c o m m u nit y e n g a g e me nt, c o- c urric ul ar 
c o m m u nit y e n g a g e me nt ofte n h as a si g ni fi c a nt p ositi ve i m p a ct 
o n st u de nts.  C o- c urric ul ar c o m m u nit y e n g a g e me nt c a n c o n-
tri b ute t o t he de vel o p me nt of s o ci al res p o nsi bility, u n derst a n d-
i n g of w or ki n g a cr oss c ult ur al b o u n d aries, a n d p ers o n al gr o wt h 
i n c olle g e st u de nts.  K e e n a n d H all n ote i n t heir 2 0 0 9 l o n gi-
t u di n al st u d y of t he B o ners S c h ol ars Pr o gr a m ( B S P) t h at t he 
are a of c o- c urric ul ar c o m m u nit y e n g a g e me nt, as it c o ntri b utes 
t o b uil di n g e n g a g e d citiz e ns, is l ar g el y u ne x pl ore d.  This st u d y 
re m ai ns as o ne of t he o nl y l o n git u di n al st u d y of a l ar g e-s c ale 
c o- c urric ul ar c o m m u nit y e n g a g e me nt pr o gr a m o n c olle g e c a m-
p us es.  The st u d y c o ncl u de d t h at re fle cti o n d o ne c o nsiste ntl y 
wit h c o- c urric ul ar c o m m u nit y e n g a g e me nt c a n h a ve a pr of o u n d 
i m p a ct o n h o w st u de nts u n derst a n d t heir w or k a n d t heir f ut ure 
e n g a g e me nt i n c o m m u nities b e y o n d gr a d u ati o n.  The fi n di n gs 
are s u p p orte d b y s m aller c as e st u dies d o ne o n Alter n ati ve S pri n g 
Bre a k e x p erie nc es as well as l ater st u dies of t he B S P .2 4   The re -
s e arc h s e e ms t o c o n ver g e i n s u p p ort of re fle cti o n as a k e y c o m-
p o ne nt i n c o- c urric ul ar c o m m u nit y e n g a g e me nt a n d its c a p a cit y 
t o i ncre as e st u de nts’ a bilit y t o u n derst a n d di ff ere nc es a cr oss 
c ult ur al b or ders as well as i ncre as e a st u de nt ’s u n derst a n di n g of 

I ncre ase st u de nts’ 
a bility t o  
u n derst a n d  
di ffere nces acr oss 
c ult ur al b or ders  
as well as i ncre ase 
a st u de nt’s  
u n derst a n di ng  
of s oci al iss ues.

Fr o m a S pirit a n 
pers pecti ve,  
t he rel ati o ns hi p 
itself s u perse des  
all else i ncl u di ng 
t he t as k at h a n d.

Critic al  
ser vice-le ar ni ng 
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w hile re m ai ni n g a p plic a ble at a n y i nstit uti o n wit h a missi o n 
t o w ar d s er vi n g t he c o m m o n g o o d.1 3  

As m uc h of t he res e arc h d o ne ar o u n d c urric ul ar c o m-
m u nit y e n g a g e me nt is f o c us e d o n pre d o mi n a ntl y w hite i nstit u-
ti o ns w or ki n g i n c o m m u nities of c ol or, a n e x a mi n ati o n of t his 
w or k w o ul d b e i nc o m plete wit h o ut a s h ort e x pl or ati o n of t he 
i m p a ct of a p e d a g o g y of w hite ness.  The i de a of a p e d a g o g y of 
w hite ness, f or s o me, is e m b e d de d i n t he ver y f a bric of s er vic e 
le ar ni n g its elf.  W riti n gs o n i nters e cti o n al a p pr o a c hes t o critic al 
s er vic e-le ar ni n g a n d s er vic e-le ar ni n g as a p e d a g o g y of w hite ness 
ill ustr ate t he i m p ort a nc e of s o ci al c h a n g e e d uc ati o n a n d s hifti n g 
t he p o wer distri b uti o n.1 4  W hile i nte gr ati n g ot her fr a me w or ks, 
t he i nters e cti o n al a p pr o a c h t o critic al s er vic e-le ar ni n g gi ve s m ore 
wei g ht t o its si g ni fi c a nc e.

Fr a mi n g a n o n- critic al a p pr o a c h t o s er vic e-le ar ni n g 
as a p e d a g o g y of w hite ness is p artic ul arl y c e ntr al t o i nf or m-
i n g w or k d o n e at D u q u es n e U ni v ersit y.  It is a c a m p us wit h a 
pr e d o mi n a ntl y w hit e st u d e nt b o d y, f a c ult y, a n d a d mi nistr ati o n ; 
i n a d e q u at e e x a mi n ati o n of w h o w e ar e as a pr e d o mi n a ntl y w hit e 
i nstit uti o n a n d t h e i m p a ct t h at f a ct h as o n o ur w or k i n 
c o m m u nities of c ol or c a n pr o d uc e u ni nte n de d c o ns e q ue nc es.   
B y f aili n g t o e x a mi ne p o wer a n d pri vile g e i n t he rel ati o ns hi p 
b et we e n pre d o mi n atel y w hite c olle g es a n d u ni versities wit h t he 
c o m m u nities of c ol or i n w hic h t he y ofte n s er ve, hi g her e d uc a-
ti o n c a n f urt her o p press t he ver y gr o u ps it is atte m pti n g t o hel p.  
This is ar g u a bl y t he l ar g est u ni nte nti o n al c o ns e q ue nc e of n ot 
usi n g a critic al s er vic e-le ar ni n g m o del i n b ot h c urric ul ar a n d 
c o- c urric ul ar  setti n gs.1 5   Li k e wis e, critic al a p pr o a c hes t o s er vic e-
le ar ni n g t h at ass u me st u de nts are fr o m t he d o mi n a nt c ult ure 
c a n als o i n a d verte ntl y s u p p ort a p e d a g o g y of w hite ness. 1 6    

W hile t he a c a de mic c o m m u nit y as a w h ole d o es n ot 
a gre e t h at critic al s er vic e-le ar ni n g is a s u p eri or m o del, s o me 
i nstit uti o ns c h alle n g e t he dic h ot o m o us m o del of critic al s er vic e-
le ar ni n g vers us tr a diti o n al s er vic e-le ar ni n g a n d i nste a d ar g ue 
t h at critic alit y is a c o m p o ne nt of all s er vic e-le ar ni n g w or k.1 7   
P ossi bl y t he m ost dist ur bi n g p oi nt m a de i n t his ar g u me nt is 
t h at a s o ci al j ustic e a p pr o a c h mi g ht b e o ff- p utti n g t o st u de nts 
of pri vile g e. 1 8  S till si g ni fi c a nt c o ntri b ut ors t o t he liter at ure 
p osit t h at g etti n g st u de nts o ut of p erc ei ve d c o mf ort z o nes c a n 
c o ntri b ute t o t heir gr o wt h t o w ar d a n u n derst a n di n g of p o wer 
d y n a mics as well as a n u n derst a n di n g of s yste mic i nj ustic e. 1 9 

A n ot her n ot a ble p oi nt of t he tr a diti o n al s er vic e-le ar ni n g p er-
s p e cti v e is t h e i d e a t h at r el ati o ns hi ps m a y b e b ur d e ns o m e o n 
c o m m u nit y p art n ers. 2 0  W hil e t h er e ar e c ert ai nl y w a ys o n e 
c o ul d b uil d a n y rel ati o ns hi p t h at w o ul d b e b ur de ns o me o n o ne 
p art y, m ut u all y b e ne fi ci al rel ati o ns hi ps are n ot str u ct ure d t his 
w a y a n d are at t he he art of c o m m u nit y e n g a g e me nt w or k i n 
t he m o der n er a.2 1   The c e ntr alit y of rel ati o ns hi ps i n c o m m u nit y 
w or k is als o pres e nt i n S pirit a n liter at ure a n d is artic ul ate d as 
“ w al ki n g wit h .” Fr o m a S pirit a n p ers p e cti ve, t he rel ati o ns hi p 
its elf s u p ers e des all els e i ncl u di n g t he t as k at h a n d.2 2  

The c ore t he mes of a critic al c urric ul ar c o m m u nit y 
e n g a g e me nt m o del are als o pres e nt i n c o- c urric ul ar c o nte xts of 
c o m m u nit y e n g a g e me nt as well as liter at ure s u p p orti n g re ci pr o-
c al  co m m u nit y- u ni versit y  rel ati o ns hi ps.2 3  Rh o a ds’  1 9 9 7  wor k  
a n d s u bs e q ue nt writi n gs i n critic al s er vic e-le ar ni n g are f o u n-
d ati o n al t o t he e x a mi n ati o n of c o m m u nit y e n g a g e me nt as it is 
d o ne i n c urric ul ar, c o- c urric ul ar, a n d i nstit uti o n al s p heres.

C O- C U R RI C U L A R  CO M M U NI T Y  
E N G A G E M E N T  AP P R O A C H E S

Li k e c urric ul ar c o m m u nit y e n g a g e me nt, c o- c urric ul ar 
c o m m u nit y e n g a g e me nt ofte n h as a si g ni fi c a nt p ositi ve i m p a ct 
o n st u de nts.  C o- c urric ul ar c o m m u nit y e n g a g e me nt c a n c o n-
tri b ute t o t he de vel o p me nt of s o ci al res p o nsi bility, u n derst a n d-
i n g of w or ki n g a cr oss c ult ur al b o u n d aries, a n d p ers o n al gr o wt h 
i n c olle g e st u de nts.  K e e n a n d H all n ote i n t heir 2 0 0 9 l o n gi-
t u di n al st u d y of t he B o ners S c h ol ars Pr o gr a m ( B S P) t h at t he 
are a of c o- c urric ul ar c o m m u nit y e n g a g e me nt, as it c o ntri b utes 
t o b uil di n g e n g a g e d citiz e ns, is l ar g el y u ne x pl ore d.  This st u d y 
re m ai ns as o ne of t he o nl y l o n git u di n al st u d y of a l ar g e-s c ale 
c o- c urric ul ar c o m m u nit y e n g a g e me nt pr o gr a m o n c olle g e c a m-
p us es.  The st u d y c o ncl u de d t h at re fle cti o n d o ne c o nsiste ntl y 
wit h c o- c urric ul ar c o m m u nit y e n g a g e me nt c a n h a ve a pr of o u n d 
i m p a ct o n h o w st u de nts u n derst a n d t heir w or k a n d t heir f ut ure 
e n g a g e me nt i n c o m m u nities b e y o n d gr a d u ati o n.  The fi n di n gs 
are s u p p orte d b y s m aller c as e st u dies d o ne o n Alter n ati ve S pri n g 
Bre a k e x p erie nc es as well as l ater st u dies of t he B S P .2 4   The re -
s e arc h s e e ms t o c o n ver g e i n s u p p ort of re fle cti o n as a k e y c o m-
p o ne nt i n c o- c urric ul ar c o m m u nit y e n g a g e me nt a n d its c a p a cit y 
t o i ncre as e st u de nts’ a bilit y t o u n derst a n d di ff ere nc es a cr oss 
c ult ur al b or ders as well as i ncre as e a st u de nt ’s u n derst a n di n g of 
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s o ci al iss ues.2 5  Th is f o c us o n t he c e ntr alit y of re fle cti o n is pres-
e nt i n c urric ul ar c o m m u nit y e n g a g e me nt as well. 2 6  The si g ni fi-
c a nc e of re fle cti o n i n b ot h c urric ul ar a n d c o- c urric ul ar m o dels 
of c o m m u nit y e n g a g e me nt s u p p orts t he i de a t h at t he i m p a ct of 
t he c o m m u nit y e n g a g e me nt e x p erie nc es m a y b e m ore cl os el y 
rel ate d t o t he c o m p o ne nts of t he i n di vi d u al pr o gr a m t h a n t o its 
gr o u n di n g i n t he a c a de mic or st u de nt de vel o p me nt are n as. 

C O M M O N Q U A LI TI E S I N C U R RI C U L A R A N D  
C O- C U R RI C U L A R  CO M M U NI T Y  E NG A G E M E N T

I n l o o ki n g at c urric ul ar a n d c o- c urric ul ar a p pr o a c hes t o 
c o m m u nit y e n g a g e me nt, it is a p p are nt b ot h a p pr o a c hes f o c us 
i n o n di ff ere nt pri orities.   C urric ul ar c o m m u nit y e n g a g e me nt, 
p artic ul arl y fr o m a critic al c urric ul ar a p pr o a c h, pri oritiz es s hift-
i n g t he distri b uti o n of p o wer fr o m t he u ni versit y t o t he c o m-
m u nit y, b uil di n g a ut he ntic rel ati o ns hi ps, a n d w or ki n g fr o m a 
s o ci al c h a n g e fr a me w or k.  I n c o ntr ast, c o- c urric ul ar e n g a g e me nt 
pri oritiz es p ers o n al de vel o p me nt of t he st u de nt as it p ert ai ns t o 
st u de nts’ u n derst a n di n g of t heir o w n ci vic e n g a g e me nt a n d p er-
s o n al gr o wt h. W he n t he pri orities of b ot h m o dels are c o m bi ne d, 
a list of c h ar a cteristics e mer g es t h at disti n g uis hes q u alit y c o m-
m u nit y e n g a g e me nt f or hi g her e d uc ati o n.  Th os e c h ar a cteristics 
are:  (1 ) a ut he ntic rel ati o ns hi p b uil di n g; ( 2) re distri b uti n g p o wer 
fr o m t he u ni versit y t o t he c o m m u nit y; a n d ( 3) f o c us o n p er-
s o n al de vel o p me nt of st u de nts.  F or t he p ur p os es of t his article, 
a ut he ntic rel ati o ns hi p b uil di n g will b e e x pl ore d as well as its 
n at ur al ties t o o ur li ve d e x p erie nc e of t he S pirit a n c h aris m a n d 
t he D u q ues ne missi o n here o n c a m p us.

A U T H E N TI C  RE L A TI O N S HI P  BUI L DI N G
Hist o ric al  Co nt e xt

A n e x pl or ati o n of a ut he ntic rel ati o ns hi ps is cr uci al t o 
t his dis c ussi o n b e c a us e of t he c e ntr alit y of rel ati o ns hi p b uil d-
i n g i n t h e w or k of c o m m u nit y e n g a g e m e nt i n hi g h er e d u c ati o n.  
T h e t er m ,“ a ut h e nti c r el ati o ns hi p,” w hil e n ot a bl y pr es e nt i n t h e 
w or k ar o u n d c o m m u nit y e n g a g e me nt is n ot a u ni vers all y us e d 
ter m.2 7  Mit c hell ( 2 0 0 8) de fi nes t he ter m a ut he ntic rel ati o ns hi p 
as rel ati o ns hi ps b as e d o n c o n ne cti o n t h at c h alle n g es t he d u alis-
tic u n derst a n di n g of s elf a n d ot her a n d i nste a d e m p h asiz es i n-
ter de pe n de nc e.2 8   I n t he s a me article, Mit c hell o utli nes a ut he ntic 
rel ati o ns hi ps as o nes t h at a c k n o wle d g e a n d v al ue di ff ere nc e a n d 

si mil arit y b et we e n t he st u de nt a n d c o m m u nit y me m b er.  S he 
g o es o n t o e x pl ai n t h at i n or der t o m ai nt ai n a ut he ntic rel ati o n -
s hi ps i n t he c o nte xt of c urric ul ar c o m m u nit y e n g a g e me nt, o n g o-
i n g p art ners hi ps as well as pr o p er pre p ar ati o n f or t he c o m m u nit y 
a g e nc y a n d t he st u de nts are ne c ess ar y. 

Th e K ell o g g C o m missi o n us e d t he ter m “ m ut u all y b e n -
e fi ci al a n d re ci pr o c al p art ners hi ps” t o des cri b e t he desire d c o m -
m u nit y- u ni versit y rel ati o ns hi ps at a n i nstit uti o n al le vel. 2 9   This 
de fi niti o n of p art ners hi ps refers m ore t o m ut u al res p e ct, a n d t he 
re ci pr o c al e xc h a n g e of g o o ds a n d k n o wle d g e.  The ter m “a ut he n-
tic p art ners hi p” is als o wi del y us e d t o e v o k e t he i de a t h at a ut he n-
ticit y i n a p art ners hi p re q uires all p arties t o b e o p e n t o tr a nsf or-
m ati o n i n a n d t hr o u g h t he rel ati o ns hi p. 3 0

S i nc e t he liter at ure o ff ers n o c o ns e ns us re g ar di n g c o m-
m o n ter mi n ol o g y, t his article will p ull fr o m liter at ure o n p art -
ners hi ps, a ut he ntic rel ati o ns hi ps, a n d de m o cr atic e n g a g e me nt t o 
b est de fi ne “a ut he ntic rel ati o ns hi p,” a ter m t h at is c e ntr al t o t his 
st u d y a n d b est fits t he c o nte xt of D u q ues ne U ni versit y.  Wit hi n 
t he U ni versit y’s missi o n a n d C at h olic S pirit a n i de ntit y, a ut he ntic 
rel ati o ns hi p is t he ter m t h at is m ost re fle cti ve of D u q ues ne’s S piri-
t a n herit a g e. 3 1   It is i m p ort a nt, t heref ore, t o e x pl ore t he me a ni n gs 
b e hi n d s e ver al ter ms t h at b est re pres e nt c o nc e pt of “a ut he ntic 
rel ati o ns hi p” i n t he c o nte xt of D u q ues ne U ni versit y.

F re q ue ntl y o n o ur c a m p us we he ar t he p hr as e “ w al ki n g 
wit h t h os e o n t he m ar gi ns.”  The w or d “ wit h ” is t he o p er ati ve 
w or d i n h o w we li ve t he missi o n at D u q ues ne.  It is o ur S pirit a n 
herit a g e t h at m o dels t he i m p ort a nc e of b ei n g i n rel ati o ns hi ps 
wit h o ne a n ot her, of b ei n g pres e nt wit h o ne a n ot her, a n d tr ul y 
liste ni n g t o o ne a n ot her.  I n t he w or ds of Bless e d D a niel Br ot-
tier C. S. S p., “ Frie n ds hi p is t o f or g et o nes elf f or t he h a p pi ness of 
a n ot her p ers o n.  It is a r are a n d di vi ne gift – t he m ost p erfe ct of 
h u m a n virt ues, b y s h ari n g j o ys, we i ncre as e t heir deli g ht, b y s h ar -
i n g s orr o ws we s ofte n t heir bitter ness.” 3 2   It is i n t his s pirit t h at we 
a p pr o a c h o ur u n derst a n di n g of a ut he ntic rel ati o ns hi p b uil di n g i n 
s er vic e t o ot hers.

W e m ust i de ntif y t he st a k e h ol ders c o m m o nl y e n g a g e d i n 
rel ati o ns hi ps fr o m wit hi n t he w or k of c o m m u nit y e n g a g e me nt o n 
c olle g e c a m p us es.  Ofte n t he ter ms “c a m p us- c o m m u nit y p art ner -
s hi ps” or “c o m m u nit y- u ni versit y p art ners hi p” are us e d t o des cri b e 
h o w hi g her e d uc ati o n i nter a cts wit hi n t he l o c al c o m m u nit y a n d 
wit h c o m m u nities a br o a d.  Thes e ter ms, h o we ver, are v a g ue a n d 
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s o ci al iss ues.2 5  Th is f o c us o n t he c e ntr alit y of re fle cti o n is pres-
e nt i n c urric ul ar c o m m u nit y e n g a g e me nt as well. 2 6  The si g ni fi-
c a nc e of re fle cti o n i n b ot h c urric ul ar a n d c o- c urric ul ar m o dels 
of c o m m u nit y e n g a g e me nt s u p p orts t he i de a t h at t he i m p a ct of 
t he c o m m u nit y e n g a g e me nt e x p erie nc es m a y b e m ore cl os el y 
rel ate d t o t he c o m p o ne nts of t he i n di vi d u al pr o gr a m t h a n t o its 
gr o u n di n g i n t he a c a de mic or st u de nt de vel o p me nt are n as. 

C O M M O N Q U A LI TI E S I N C U R RI C U L A R A N D  
C O- C U R RI C U L A R  CO M M U NI T Y  E NG A G E M E N T

I n l o o ki n g at c urric ul ar a n d c o- c urric ul ar a p pr o a c hes t o 
c o m m u nit y e n g a g e me nt, it is a p p are nt b ot h a p pr o a c hes f o c us 
i n o n di ff ere nt pri orities.   C urric ul ar c o m m u nit y e n g a g e me nt, 
p artic ul arl y fr o m a critic al c urric ul ar a p pr o a c h, pri oritiz es s hift-
i n g t he distri b uti o n of p o wer fr o m t he u ni versit y t o t he c o m-
m u nit y, b uil di n g a ut he ntic rel ati o ns hi ps, a n d w or ki n g fr o m a 
s o ci al c h a n g e fr a me w or k.  I n c o ntr ast, c o- c urric ul ar e n g a g e me nt 
pri oritiz es p ers o n al de vel o p me nt of t he st u de nt as it p ert ai ns t o 
st u de nts’ u n derst a n di n g of t heir o w n ci vic e n g a g e me nt a n d p er-
s o n al gr o wt h. W he n t he pri orities of b ot h m o dels are c o m bi ne d, 
a list of c h ar a cteristics e mer g es t h at disti n g uis hes q u alit y c o m-
m u nit y e n g a g e me nt f or hi g her e d uc ati o n.  Th os e c h ar a cteristics 
are:  (1 ) a ut he ntic rel ati o ns hi p b uil di n g; ( 2) re distri b uti n g p o wer 
fr o m t he u ni versit y t o t he c o m m u nit y; a n d ( 3) f o c us o n p er-
s o n al de vel o p me nt of st u de nts.  F or t he p ur p os es of t his article, 
a ut he ntic rel ati o ns hi p b uil di n g will b e e x pl ore d as well as its 
n at ur al ties t o o ur li ve d e x p erie nc e of t he S pirit a n c h aris m a n d 
t he D u q ues ne missi o n here o n c a m p us.

A U T H E N TI C  RE L A TI O N S HI P  BUI L DI N G
Hist o ric al  Co nt e xt

A n e x pl or ati o n of a ut he ntic rel ati o ns hi ps is cr uci al t o 
t his dis c ussi o n b e c a us e of t he c e ntr alit y of rel ati o ns hi p b uil d-
i n g i n t h e w or k of c o m m u nit y e n g a g e m e nt i n hi g h er e d u c ati o n.  
T h e t er m ,“ a ut h e nti c r el ati o ns hi p,” w hil e n ot a bl y pr es e nt i n t h e 
w or k ar o u n d c o m m u nit y e n g a g e me nt is n ot a u ni vers all y us e d 
ter m.2 7  Mit c hell ( 2 0 0 8) de fi nes t he ter m a ut he ntic rel ati o ns hi p 
as rel ati o ns hi ps b as e d o n c o n ne cti o n t h at c h alle n g es t he d u alis-
tic u n derst a n di n g of s elf a n d ot her a n d i nste a d e m p h asiz es i n-
ter de pe n de nc e.2 8   I n t he s a me article, Mit c hell o utli nes a ut he ntic 
rel ati o ns hi ps as o nes t h at a c k n o wle d g e a n d v al ue di ff ere nc e a n d 

si mil arit y b et we e n t he st u de nt a n d c o m m u nit y me m b er.  S he 
g o es o n t o e x pl ai n t h at i n or der t o m ai nt ai n a ut he ntic rel ati o n -
s hi ps i n t he c o nte xt of c urric ul ar c o m m u nit y e n g a g e me nt, o n g o-
i n g p art ners hi ps as well as pr o p er pre p ar ati o n f or t he c o m m u nit y 
a g e nc y a n d t he st u de nts are ne c ess ar y. 

Th e K ell o g g C o m missi o n us e d t he ter m “ m ut u all y b e n -
e fi ci al a n d re ci pr o c al p art ners hi ps” t o des cri b e t he desire d c o m -
m u nit y- u ni versit y rel ati o ns hi ps at a n i nstit uti o n al le vel. 2 9   This 
de fi niti o n of p art ners hi ps ref ers m ore t o m ut u al res p e ct, a n d t he 
re ci pr o c al e xc h a n g e of g o o ds a n d k n o wle d g e.  The ter m “a ut he n-
tic p art ners hi p” is als o wi del y us e d t o e v o k e t he i de a t h at a ut he n-
ticit y i n a p art ners hi p re q uires all p arties t o b e o p e n t o tr a nsf or-
m ati o n i n a n d t hr o u g h t he rel ati o ns hi p. 3 0

S i nc e t he liter at ure o ff ers n o c o ns e ns us re g ar di n g c o m-
m o n ter mi n ol o g y, t his article will p ull fr o m liter at ure o n p art -
ners hi ps, a ut he ntic rel ati o ns hi ps, a n d de m o cr atic e n g a g e me nt t o 
b est de fi ne “a ut he ntic rel ati o ns hi p,” a ter m t h at is c e ntr al t o t his 
st u d y a n d b est fits t he c o nte xt of D u q ues ne U ni versit y.  Wit hi n 
t he U ni versit y’s missi o n a n d C at h olic S pirit a n i de ntit y, a ut he ntic 
rel ati o ns hi p is t he ter m t h at is m ost re fle cti ve of D u q ues ne’s S piri-
t a n herit a g e. 3 1   It is i m p ort a nt, t heref ore, t o e x pl ore t he me a ni n gs 
b e hi n d s e ver al ter ms t h at b est re pres e nt c o nc e pt of “a ut he ntic 
rel ati o ns hi p” i n t he c o nte xt of D u q ues ne U ni versit y.

F re q ue ntl y o n o ur c a m p us we he ar t he p hr as e “ w al ki n g 
wit h t h os e o n t he m ar gi ns.”  The w or d “ wit h ” is t he o p er ati ve 
w or d i n h o w we li ve t he missi o n at D u q ues ne.  It is o ur S pirit a n 
herit a g e t h at m o dels t he i m p ort a nc e of b ei n g i n rel ati o ns hi ps 
wit h o ne a n ot her, of b ei n g pres e nt wit h o ne a n ot her, a n d tr ul y 
liste ni n g t o o ne a n ot her.  I n t he w or ds of Bless e d D a niel Br ot-
tier C. S. S p., “ Frie n ds hi p is t o f or g et o nes elf f or t he h a p pi ness of 
a n ot her p ers o n.  It is a r are a n d di vi ne gift – t he m ost p erf e ct of 
h u m a n virt ues, b y s h ari n g j o ys, we i ncre as e t heir deli g ht, b y s h ar -
i n g s orr o ws we s ofte n t heir bitter ness.” 3 2   It is i n t his s pirit t h at we 
a p pr o a c h o ur u n derst a n di n g of a ut he ntic rel ati o ns hi p b uil di n g i n 
s er vic e t o ot hers.

W e m ust i de ntif y t he st a k e h ol ders c o m m o nl y e n g a g e d i n 
rel ati o ns hi ps fr o m wit hi n t he w or k of c o m m u nit y e n g a g e me nt o n 
c olle g e c a m p us es.  Ofte n t he ter ms “c a m p us- c o m m u nit y p art ner -
s hi ps” or “c o m m u nit y- u ni versit y p art ners hi p” are us e d t o des cri b e 
h o w hi g her e d u c ati o n i nter a cts wit hi n t he l o c al c o m m u nit y a n d 
wit h c o m m u nities a br o a d.  Thes e ter ms, h o we ver, are v a g ue a n d 
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d o n ot de fi ne t he c a m p us c o nstit ue ncies t h at c a n r a n g e fr o m 
f a c ulty, t o st u de nts i n v ari o us c a p a cities, t o hi g her le vels of a d-
mi nistr ati o n.  I n a d diti o n, t he y d o n ot de fi ne t he c o m m u nit y as 
a n i n di vi d u al or or g a niz ati o n. I m p ort a nt disti ncti o ns e xist wit h 
e a c h of t he e ntities wit hi n u ni versities a n d c o m m u nities t h at 
c h a n g e t he d y n a mic of i n di vi d u al d y a dic c o m m u nit y- u ni versit y 
rel ati o ns hi ps. The d y n a mics i m p a cte d b y t he s p e ci fi c e ntities 
e n g a gi n g i n t he c o m m u nit y- u ni versit y rel ati o ns hi p i ncl u de, b ut 
are n ot li mite d t o, a c c ess, p o wer, a n d le n gt h of i n v ol ve me nt i n 
t h e p art n ers hi p.  
 A cr oss t h e lit er at ur e, c o m m o n attri b ut es c a n b e f o u n d 
t h at s u p p ort t h e i d e a of a ut h e nti c r el ati o ns hi p as dis c uss e d i n 
t his article.3 3   Alt h o u g h m u c h of t h e lit er at ur e still s p e a ks of t h e 
rel ati o ns hi ps as d u alistic b et we e n t he c o m m u nit y a n d t he u ni-
versit y, t he t he mes pres e nt i n liter at ure re g ar di n g c o m m u nit y-
u ni versit y rel ati o ns hi ps ofte n o utli ne d m ore s p e ci fi c s u bs ets of 
c o m m u nit y a n d u ni versit y: st u de nts, c o m m u nit y or g a niz ati o ns, 
f a c ulty, u ni versit y a d mi nistr ati o n, a n d c o m m u nit y resi de nts.3 4    
Th at is t o s a y, e ve n t he liter at ure t h at refers t o d u alistic c o m m u-
nit y- u ni versit y rel ati o ns hi ps ofte n pres e nts res e arc h t h at e x pl ores 
m ore s p e ci fi c gr o u pi n gs.  R es e arc hers c o m m o nl y s u p p ort t hre e 
attri b utes of a ut he ntic rel ati o ns hi ps: (a) p art ners hi ps i n w hic h 
i nstit uti o ns of hi g her e d uc ati o n (I H E) w or k wit h  co m m u nities, 
n ot si m pl y i n c o m m u nities; ( b) p art ners hi ps t h at, at t he le ast, 
are o p e n t o, if n ot i nte nti o n all y le a di n g t o, tr a nsf or m ati o n al 
rel ati o ns hi ps; (c) p art ners hi ps t h at f oster e q uit y t hr o u g h ass et 
b as e d u n derst a n di n gs of c o m m u nit y. 

W O R KI N G WI T H 
First a n d f ore m ost, a ut he ntic rel ati o ns hi ps re q uire a 

mi n ds et of w or ki n g wit h a c o m m u nit y, n ot merel y i n a c o m-
m u nit y.  W or ki n g wit h  im plies e q uit y a n d a s h are d w or k t o w ar d 
a c o m m o n g o al. 3 5  Th e v ari o us p arts of I H Es c a n n ot e n g a g e 
wit h c o m m u nities merel y as a g e o gr a p hic re alit y.  W or ki n g wit h 
e v o k es t he i de a of st a n di n g o n e q u al f o oti n g wit h a n ot her, s h ar-
i n g i n b ot h t he w or k a n d t he re w ar ds.  W he n a n I H E w or ks f or 
a c o m m u nit y, t he l a n g u a g e s u g g ests t he c o m m u nit y l a c ks a g e n-
c y t o w or k f or its elf.  R es e arc hi n g o n a c o m m u nit y de h u m a niz es 
a n d pr o ble m atiz es t he c o m m u nit y. It is n ot t he le n gt h of ti me 
s p e nt i n t he rel ati o ns hi p, b ut r at her h o w t h at ti me is s p e nt t h at 
i m p a cts t he b uil di n g a n d q u alit y of a ut he ntic rel ati o ns hi ps.  I n 

f a ct, rel ati o ns hi ps t h at l ast o ver a l o n g p eri o d of ti me m a y o nl y d o 
s o b e c a us e of a u nil ater al a n d h a bit u al de p e n de nc e, a n d n ot res ult 
in  aut he nticit y. 3 6  
 Li k e wis e, r el ati o ns hi ps li mit e d b y ti m e a n d/ or r a n g e of 
w or k ar e n ot b y d ef a ult b a d r el ati o ns hi ps.  It mi g ht b e t h at a 
n arr o w s c o p e of w or k o v er a bri ef p eri o d of ti m e i n t h e c o nt e xt of 
a tr a ns a c-ti o n al r el ati o ns hi p is w h at is n e e d e d a n d w a nt e d b y all 
p arti es c o n c e r ne d. 3 7  F urt h er m or e, s h ort er-t er m r el ati o ns hi ps wit h 
a s p e- cifi c a n d n arr o w f o c us c a n still b e a ut h e nti c or h a v e 
el e m e nts of a ut h e nti cit y if all i n v ol v e d c o m mit t o c o mi n g 
t o g et h er fr e q u e ntl y t o w or k i n a j ust a n d f air at m os p h er e.  
Cl a yt o n et al. pr o p os e d a c o nti n u u m of r el ati o ns hi ps b et w e e n 
I H Es a n d c o m m u niti es t h at b e gi ns wit h e x pl oit ati v e r el ati o ns hi ps 
as t h e l o w est l e v el, m o v es u p t o t h e mi d dl e l e v el of tr a ns a cti o n al 
r el ati o ns hi ps, a n d pl a c es tr a nsf or m ati o n al r el ati o ns hi ps as t h e 
hi g h est a n d d e e p est l e v el. 3 8  T h e y r ef er t o t his c o nti n u u m as t h e 
E- T -T c o nti n u u m.  T h e i d e a of tr a nsf or m ati o n al r el ati o ns hi ps 
will b e a d dr ess e d m or e d e e pl y i n a s u bs e q u e nt s e cti o n, b ut it is 
w ort h n ot hi n g h er e t h e i d e as pr o- p os e d i n t h e r es e ar c h ar o u n d 
t h e d esir a bilit y of s h ort-t er m tr a ns- a cti o n al r el ati o ns hi ps as t h e y 
c a n still h a v e a ut h e nti c c o m p o n e nts.  Cl a yt o n et al. ass erts t h e 
f oll o wi n g:

O ne p ossi ble i nter pret ati o n of t he E- T- T c o nti n u u m is t h at 
tr a nsf or m ati o n al rel ati o ns hi ps are al w ays t o be preferre d o ver 
tr a ns acti o n al rel ati o ns hi ps. S o meti mes, h o we ver, tr a ns ac-
ti o n al, m ut u ally- be ne fici al le vels of rel ati o ns hi p are s atisf yi ng 
a n d per h a ps a p pr o pri ate. Bec a use of ti me c o nstr ai nts a n d 
ot her res p o nsi bilities of b ot h pers o ns, a m ore i n v ol ve d tr a ns -
f or m ati o n al rel ati o ns hi p m ay be neit her p ossi ble n or desir-
a ble. E x pecti ng tr a nsf or m ati o n al rel ati o ns hi ps w he n s uc h is 
n ot a p pr o pri ate (e.g., gi ve n t he g o als a n d i n vest me nt of eit her 
or b ot h pers o ns i n v ol ve d) mig ht i n hi bit t he rel ati o ns hi p 
o per ati ng e ffecti vely at a tr a ns acti o n al le vel t o t he be ne fit of 
all p artici p a nts. 3 9  

Th e q u alit y of t he rel ati o ns hi p is n ot al w a ys de fi ne d b y 
h o w l o n g or br o a d t he rel ati o ns hi p is, b ut r at her b y h o w e q uit a ble 
a n d g e n ui ne t he rel ati o ns hi p is.  F or rel ati o ns hi ps of a n y le n gt h 
a n d s c o p e t o b e s uc c essf ul, t he y m ust pr o vi de ti me a n d s p a c e f or 
all p art ners t o s h are a n d w or k t hr o u g h dis a gre e me nts, p ers o n al 
n arr ati ves, a n d ot her e m oti o ns ar o u n d t he pr oje ct. 4 0  This c a n 
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d o n ot de fi ne t he c a m p us c o nstit ue ncies t h at c a n r a n g e fr o m 
f a c ulty, t o st u de nts i n v ari o us c a p a cities, t o hi g her le vels of a d-
mi nistr ati o n.  I n a d diti o n, t he y d o n ot de fi ne t he c o m m u nit y as 
a n i n di vi d u al or or g a niz ati o n. I m p ort a nt disti ncti o ns e xist wit h 
e a c h of t he e ntities wit hi n u ni versities a n d c o m m u nities t h at 
c h a n g e t he d y n a mic of i n di vi d u al d y a dic c o m m u nit y- u ni versit y 
rel ati o ns hi ps. The d y n a mics i m p a cte d b y t he s p e ci fi c e ntities 
e n g a gi n g i n t he c o m m u nit y- u ni versit y rel ati o ns hi p i ncl u de, b ut 
are n ot li mite d t o, a c c ess, p o wer, a n d le n gt h of i n v ol ve me nt i n 
t h e p art n ers hi p.  
 A cr oss t h e lit er at ur e, c o m m o n attri b ut es c a n b e f o u n d 
t h at s u p p ort t h e i d e a of a ut h e nti c r el ati o ns hi p as dis c uss e d i n 
t his article.3 3   Alt h o u g h m u c h of t h e lit er at ur e still s p e a ks of t h e 
rel ati o ns hi ps as d u alistic b et we e n t he c o m m u nit y a n d t he u ni-
versit y, t he t he mes pres e nt i n liter at ure re g ar di n g c o m m u nit y-
u ni versit y rel ati o ns hi ps ofte n o utli ne d m ore s p e ci fi c s u bs ets of 
c o m m u nit y a n d u ni versit y: st u de nts, c o m m u nit y or g a niz ati o ns, 
f a c ulty, u ni versit y a d mi nistr ati o n, a n d c o m m u nit y resi de nts.3 4    
Th at is t o s a y, e ve n t he liter at ure t h at refers t o d u alistic c o m m u-
nit y- u ni versit y rel ati o ns hi ps ofte n pres e nts res e arc h t h at e x pl ores 
m ore s p e ci fi c gr o u pi n gs.  R es e arc hers c o m m o nl y s u p p ort t hre e 
attri b utes of a ut he ntic rel ati o ns hi ps: (a) p art ners hi ps i n w hic h 
i nstit uti o ns of hi g her e d uc ati o n (I H E) w or k wit h  co m m u nities, 
n ot si m pl y i n c o m m u nities; ( b) p art ners hi ps t h at, at t he le ast, 
are o p e n t o, if n ot i nte nti o n all y le a di n g t o, tr a nsf or m ati o n al 
rel ati o ns hi ps; (c) p art ners hi ps t h at f oster e q uit y t hr o u g h ass et 
b as e d u n derst a n di n gs of c o m m u nit y. 

W O R KI N G WI T H 
First a n d f ore m ost, a ut he ntic rel ati o ns hi ps re q uire a 

mi n ds et of w or ki n g wit h a c o m m u nit y, n ot merel y i n a c o m-
m u nit y.  W or ki n g wit h  im plies e q uit y a n d a s h are d w or k t o w ar d 
a c o m m o n g o al. 3 5  Th e v ari o us p arts of I H Es c a n n ot e n g a g e 
wit h c o m m u nities merel y as a g e o gr a p hic re alit y.  W or ki n g wit h 
e v o k es t he i de a of st a n di n g o n e q u al f o oti n g wit h a n ot her, s h ar-
i n g i n b ot h t he w or k a n d t he re w ar ds.  W he n a n I H E w or ks f or 
a c o m m u nit y, t he l a n g u a g e s u g g ests t he c o m m u nit y l a c ks a g e n-
c y t o w or k f or its elf.  R es e arc hi n g o n a c o m m u nit y de h u m a niz es 
a n d pr o ble m atiz es t he c o m m u nit y. It is n ot t he le n gt h of ti me 
s p e nt i n t he rel ati o ns hi p, b ut r at her h o w t h at ti me is s p e nt t h at 
i m p a cts t he b uil di n g a n d q u alit y of a ut he ntic rel ati o ns hi ps.  I n 

f a ct, rel ati o ns hi ps t h at l ast o ver a l o n g p eri o d of ti me m a y o nl y d o 
s o b e c a us e of a u nil ater al a n d h a bit u al de p e n de nc e, a n d n ot res ult 
in  aut he nticit y. 3 6  
 Li k e wis e, r el ati o ns hi ps li mit e d b y ti m e a n d/ or r a n g e of 
w or k ar e n ot b y d ef a ult b a d r el ati o ns hi ps.  It mi g ht b e t h at a 
n arr o w s c o p e of w or k o v er a bri ef p eri o d of ti m e i n t h e c o nt e xt of 
a tr a ns a c-ti o n al r el ati o ns hi p is w h at is n e e d e d a n d w a nt e d b y all 
p arti es c o n c e r ne d. 3 7  F urt h er m or e, s h ort er-t er m r el ati o ns hi ps wit h 
a s p e- cifi c a n d n arr o w f o c us c a n still b e a ut h e nti c or h a v e 
el e m e nts of a ut h e nti cit y if all i n v ol v e d c o m mit t o c o mi n g 
t o g et h er fr e q u e ntl y t o w or k i n a j ust a n d f air at m os p h er e.  
Cl a yt o n et al. pr o p os e d a c o nti n u u m of r el ati o ns hi ps b et w e e n 
I H Es a n d c o m m u niti es t h at b e gi ns wit h e x pl oit ati v e r el ati o ns hi ps 
as t h e l o w est l e v el, m o v es u p t o t h e mi d dl e l e v el of tr a ns a cti o n al 
r el ati o ns hi ps, a n d pl a c es tr a nsf or m ati o n al r el ati o ns hi ps as t h e 
hi g h est a n d d e e p est l e v el. 3 8  T h e y r ef er t o t his c o nti n u u m as t h e 
E- T -T c o nti n u u m.  T h e i d e a of tr a nsf or m ati o n al r el ati o ns hi ps 
will b e a d dr ess e d m or e d e e pl y i n a s u bs e q u e nt s e cti o n, b ut it is 
w ort h n ot hi n g h er e t h e i d e as pr o- p os e d i n t h e r es e ar c h ar o u n d 
t h e d esir a bilit y of s h ort-t er m tr a ns- a cti o n al r el ati o ns hi ps as t h e y 
c a n still h a v e a ut h e nti c c o m p o n e nts.  Cl a yt o n et al. ass erts t h e 
f oll o wi n g:

O ne p ossi ble i nter pret ati o n of t he E- T- T c o nti n u u m is t h at 
tr a nsf or m ati o n al rel ati o ns hi ps are al w ays t o be preferre d o ver 
tr a ns acti o n al rel ati o ns hi ps. S o meti mes, h o we ver, tr a ns ac-
ti o n al, m ut u ally- be ne fici al le vels of rel ati o ns hi p are s atisf yi ng 
a n d per h a ps a p pr o pri ate. Bec a use of ti me c o nstr ai nts a n d 
ot her res p o nsi bilities of b ot h pers o ns, a m ore i n v ol ve d tr a ns -
f or m ati o n al rel ati o ns hi p m ay be neit her p ossi ble n or desir-
a ble. E x pecti ng tr a nsf or m ati o n al rel ati o ns hi ps w he n s uc h is 
n ot a p pr o pri ate (e.g., gi ve n t he g o als a n d i n vest me nt of eit her 
or b ot h pers o ns i n v ol ve d) mig ht i n hi bit t he rel ati o ns hi p 
o per ati ng e ffecti vely at a tr a ns acti o n al le vel t o t he be ne fit of 
all p artici p a nts. 3 9  

Th e q u alit y of t he rel ati o ns hi p is n ot al w a ys de fi ne d b y 
h o w l o n g or br o a d t he rel ati o ns hi p is, b ut r at her b y h o w e q uit a ble 
a n d g e n ui ne t he rel ati o ns hi p is.  F or rel ati o ns hi ps of a n y le n gt h 
a n d s c o p e t o b e s u c c essf ul, t he y m ust pr o vi de ti me a n d s p a c e f or 
all p art ners t o s h are a n d w or k t hr o u g h dis a gre e me nts, p ers o n al 
n arr ati ves, a n d ot her e m oti o ns ar o u n d t he pr oje ct. 4 0  This c a n 
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b e a c hie ve d t hr o u g h fre q ue nt a n d di vers e i nter a cti o ns b et we e n 
p art ners.  As Bri n gle a n d H at c her pr o p os e, “ C a m p us- c o m m u nit y 
p art ners hi ps are cl os er w he n t he y gr o w b e y o n d t he ori gi n al f o c us 
of t he p art ners hi p (e. g., s er vic e-le ar ni n g st u de nt pl a c e me nts), 
i de ntif y a d diti o n al pr oje cts o n w hic h t o w or k, a n d de vel o p a 
br o a der net w or k of rel ati o ns hi ps f or c oll a b or ati o n.” 4 1

O P E N T O T R A N S F O R M A TI O N
Th e s e c o n d critic al as p e ct of a ut he ntic rel ati o ns hi ps is a n 

o p e n ness f or t he rel ati o ns hi p t o b e c o me tr a nsf or m ati o n al. E n os 
a n d M ort o n ( 2 0 0 3) c h ar a cteriz e tr a nsf or m ati o n al rel ati o ns hi ps 
as o nes t h at “ pr o c e e d wit h less de fi niti o n, wit h a n o p e n ness t o 
u n a ntici p ate d de vel o p me nts, a n d wit h a de e p er a n d m ore s us -
t ai ne d c o m mit me nt.” 4 2   Tr a nsf or m ati o n al rel ati o ns hi ps m a k e 
r o o m f or w h at mi g ht b e c alle d a ci vic met a n oi a  w here t he dri ver 
of t he c h a n g e is de e p c o m m u nit y e n g a g e me nt i nste a d of de e p 
s pirit u al c o m mit me nt. It is i m p ort a nt t o n ote t w o t hi n gs at t his 
ti me.  The first is t h at all rel ati o ns hi ps b e gi n as tr a ns a cti o n al.  
The s e c o n d is t h at c e ntr al t o t he w or k of b uil di n g rel ati o ns hi ps is 
u n derst a n di n g fr o m all p arties i n v ol ve d w h at t y p e of rel ati o ns hi p 
is ne e de d a n d w a nte d.4 3  

T r a ns a cti o n al rel ati o ns hi ps f o c us e d o n o ne-ti me e ve nts 
or s h ort-ter m pl a c e me nts m a y b est s er ve t he ne e d of all i n v ol ve d.  
This is b e c a us e tr a ns a cti o n al rel ati o ns hi ps d o n ot ne c ess aril y 
re q uire a c o m mit me nt t o ti me s p e nt t o g et her i n v ari o us w a ys 
as l o n g as all st a k e h ol ders a gre e t he rel ati o ns hi p s h o ul d e xist 
as n arr o w i n f o c us a n d te m p or ar y.  As me nti o ne d pre vi o usl y, 
tr a nsf or m ati o n al rel ati o ns hi ps ofte n de vel o p w he n t he w or k 
gr o ws b e y o n d t he ori gi n al t as k t o i ncl u de a br o a der s c o p e of 
w or k a n d rel ati o ns hi p s yste m.  H o we ver, l o n g-ter m tr a ns a cti o n al 
rel ati o ns hi ps, w he n n ot atte n de d t o, c a n b e c o me u nil ater al fl o ws 
of c h arit y fr o m I H E t o c o m m u nit y t h at f osters u n he alt h y de p e n -
de nc e, pr o ble m atiz es c o m m u nities, a n d bl o c ks pr o gress t o t he 
tr a nsf or m ati o n al le vel.4 4  I H Es w a nti n g t hic k er a n d ric her w or k 
i n c o m m u nities s h o ul d l o o k t o w ar d e v ol vi n g s o me tr a ns a cti o n al 
rel ati o ns hi ps i nt o tr a nsf or m ati o n al rel ati o ns hi ps.4 5

T r a nsf or m ati o n al rel ati o ns hi ps ofte n are h all m ar k e d b y 
w h at D ostili o et al. ( 2 0 1 2) c alle d g e ner ati ve re ci pr o cit y. 4 6   G e n-
er ati ve re ci pr o cit y e m br a c es t he c o n ne cti vit y of t he l ar g er e c ol o gi -
c al s yste m i n w hic h t he rel ati o ns hi ps e xist, a n d t he s y ner gistic 
w a y of b ei n g i n rel ati o ns hi ps t h at c a n ulti m atel y le a d t o tr a nsf or -

m ati o n.  This w a y of b ei n g bre a ks t he dic h ot o m o us m o del of o ne 
f a cti o n h ol di n g all p o wer, g o o ds, a n d k n o wle d g e a n d t he ot her 
f a cti o n l a c ki n g i n p o wer a n d i n ne e d of g o o ds a n d k n o wle d g e.4 7   
This a p pr o a c h ass erts t h at a m ore we b-li k e e xc h a n g e of p o wer, 
g o o ds, a n d k n o wle d g e t h at als o i ncl u des a mi n df ul ness of o ur 
o w n p ositi o ns of p o wer, dis a d v a nt a g e, a n d nic he i n t he e c ol o g y i n 
w hic h t he rel ati o ns hi ps e xist. 4 8  This all o ws f or tr a nsf or m ati o n al 
rel ati o ns hi ps t h at le a d t o a c o- cre ati o n of k n o wle d g e, a n ass et-
b as e d mi n ds et of c o m m u nities, a n d a re distri b uti o n of p o wer t o 
t h os e t h at are hist oric all y r o b b e d of p o wer b y t he ver y e ntities t h at 
i nte n d t o b e of s er vic e t o t he m.  It is w ort h n oti n g here t h at a n 
u n derst a n di n g of p o wer is critic al t o t he dis c ussi o n of t he E- T- T 
m o del.  If me m b ers of I H Es are n ot a w are of t heir o w n p o wer 
g oi n g i nt o t hes e rel ati o ns hi ps a n d h o w t h at p o wer c a n i m p a ct t he 
rel ati o ns hi ps, it will b e i m p ossi ble t o pr o gress fr o m tr a ns a cti o n al 
t o tr a nsf or m ati o n al rel ati o ns hi ps.  

W he n dis c ussi n g t he E- T- T m o del l ai d o ut b y Cl a yt o n et 
al. ( 2 0 1 0) we di d n ot a d dress t he l o west le vel of rel ati o ns hi p, t he 
e x pl oit ati ve.   W hile it c a n b e ar g ue d t h at all rel ati o ns hi ps b e gi n 
as tr a ns a cti o n al; j ust as it is p ossi ble f or t he m t o m or p h i nt o tr a ns -
f or m ati o n al rel ati o ns hi ps t he y c a n als o m or p h i nt o e x pl oit ati ve 
rel ati o ns hi ps.  W hile e x pl oit ati o n of a n y gr o u p is a n u n desire d 
o ut c o me, it is still i m p ort a nt t o m a k e me nti o n t h at e x pl oit ati ve 
rel ati o ns hi ps c a n de vel o p i n c o m m u nit y- u ni versit y rel ati o ns hi ps 
w he n t he y are n ot pr o p erl y s ust ai ne d a n d n urt ure d. 4 9  Th e i de a 
t h at I H Es c a n p ote nti all y e x pl oit t he c o m m u nities t he y s et o ut t o 
hel p is a l ar g e m oti v at or f or t his st u d y p artic ul arl y i n t he c o nte xt 
of D u q ues ne U ni versit y w here o ur S pirit a n r o ots c all us t o s er ve 
a n d b e pres e nt t o t h os e o n t he m ar gi ns. 5 0

A S S E T- B A S E D U N D E R S T A N DI N G  
O F C O M M U NI TI E S I N R E L A TI O N S HI P S

Th e fi n al c h ar a cteristic of a ut he ntic rel ati o ns hi ps is a n as -
s et- b as e d u n derst a n di n g of c o m m u nities.  I n K eit h M ort o n’s 1 9 9 5 
s e mi n al article o n c h arit y a n d s er vic e at I H Es, he ar g ue d t h at t he 
w a y u ni versities atte m pt t o “ hel p” c o m m u nities is b ot h s h a p e d 
b y a n d at t he s a me ti me rei nf orc es b eliefs a b o ut t he c o m m u nit y.  
If I H Es b elie ve t he ms el ves t o b e f u n d a me nt all y t he k e e p ers of 
k n o wle d g e a n d wis d o m, a n d t he c o m m u nit y is t he e m pt y ves -
s el i n w hic h t he y p o ur t h at k n o wle d g e a n d wis d o m, t his c o nc e pt 
will h a ve a pr of o u n d i m p a ct o n a n y atte m pt t o b uil d a n a ut he ntic 
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b e a c hie ve d t hr o u g h fre q ue nt a n d di vers e i nter a cti o ns b et we e n 
p art ners.  As Bri n gle a n d H at c her pr o p os e, “ C a m p us- c o m m u nit y 
p art ners hi ps are cl os er w he n t he y gr o w b e y o n d t he ori gi n al f o c us 
of t he p art ners hi p (e. g., s er vic e-le ar ni n g st u de nt pl a c e me nts), 
i de ntif y a d diti o n al pr oje cts o n w hic h t o w or k, a n d de vel o p a 
br o a der net w or k of rel ati o ns hi ps f or c oll a b or ati o n.” 4 1

O P E N T O T R A N S F O R M A TI O N
Th e s e c o n d critic al as p e ct of a ut he ntic rel ati o ns hi ps is a n 

o p e n ness f or t he rel ati o ns hi p t o b e c o me tr a nsf or m ati o n al. E n os 
a n d M ort o n ( 2 0 0 3) c h ar a cteriz e tr a nsf or m ati o n al rel ati o ns hi ps 
as o nes t h at “ pr o c e e d wit h less de fi niti o n, wit h a n o p e n ness t o 
u n a ntici p ate d de vel o p me nts, a n d wit h a de e p er a n d m ore s us -
t ai ne d c o m mit me nt.” 4 2   Tr a nsf or m ati o n al rel ati o ns hi ps m a k e 
r o o m f or w h at mi g ht b e c alle d a ci vic met a n oi a  w here t he dri ver 
of t he c h a n g e is de e p c o m m u nit y e n g a g e me nt i nste a d of de e p 
s pirit u al c o m mit me nt. It is i m p ort a nt t o n ote t w o t hi n gs at t his 
ti me.  The first is t h at all rel ati o ns hi ps b e gi n as tr a ns a cti o n al.  
The s e c o n d is t h at c e ntr al t o t he w or k of b uil di n g rel ati o ns hi ps is 
u n derst a n di n g fr o m all p arties i n v ol ve d w h at t y p e of rel ati o ns hi p 
is ne e de d a n d w a nte d.4 3  

T r a ns a cti o n al rel ati o ns hi ps f o c us e d o n o ne-ti me e ve nts 
or s h ort-ter m pl a c e me nts m a y b est s er ve t he ne e d of all i n v ol ve d.  
This is b e c a us e tr a ns a cti o n al rel ati o ns hi ps d o n ot ne c ess aril y 
re q uire a c o m mit me nt t o ti me s p e nt t o g et her i n v ari o us w a ys 
as l o n g as all st a k e h ol ders a gre e t he rel ati o ns hi p s h o ul d e xist 
as n arr o w i n f o c us a n d te m p or ar y.  As me nti o ne d pre vi o usl y, 
tr a nsf or m ati o n al rel ati o ns hi ps ofte n de vel o p w he n t he w or k 
gr o ws b e y o n d t he ori gi n al t as k t o i ncl u de a br o a der s c o p e of 
w or k a n d rel ati o ns hi p s yste m.  H o we ver, l o n g-ter m tr a ns a cti o n al 
rel ati o ns hi ps, w he n n ot atte n de d t o, c a n b e c o me u nil ater al fl o ws 
of c h arit y fr o m I H E t o c o m m u nit y t h at f osters u n he alt h y de p e n -
de nc e, pr o ble m atiz es c o m m u nities, a n d bl o c ks pr o gress t o t he 
tr a nsf or m ati o n al le vel.4 4  I H Es w a nti n g t hic k er a n d ric her w or k 
i n c o m m u nities s h o ul d l o o k t o w ar d e v ol vi n g s o me tr a ns a cti o n al 
rel ati o ns hi ps i nt o tr a nsf or m ati o n al rel ati o ns hi ps.4 5

T r a nsf or m ati o n al rel ati o ns hi ps ofte n are h all m ar k e d b y 
w h at D ostili o et al. ( 2 0 1 2) c alle d g e ner ati ve re ci pr o cit y. 4 6   G e n-
er ati ve re ci pr o cit y e m br a c es t he c o n ne cti vit y of t he l ar g er e c ol o gi -
c al s yste m i n w hic h t he rel ati o ns hi ps e xist, a n d t he s y ner gistic 
w a y of b ei n g i n rel ati o ns hi ps t h at c a n ulti m atel y le a d t o tr a nsf or -

m ati o n.  This w a y of b ei n g bre a ks t he dic h ot o m o us m o del of o ne 
f a cti o n h ol di n g all p o wer, g o o ds, a n d k n o wle d g e a n d t he ot her 
f a cti o n l a c ki n g i n p o wer a n d i n ne e d of g o o ds a n d k n o wle d g e.4 7   
This a p pr o a c h ass erts t h at a m ore we b-li k e e xc h a n g e of p o wer, 
g o o ds, a n d k n o wle d g e t h at als o i ncl u des a mi n df ul ness of o ur 
o w n p ositi o ns of p o wer, dis a d v a nt a g e, a n d nic he i n t he e c ol o g y i n 
w hic h t he rel ati o ns hi ps e xist. 4 8  This all o ws f or tr a nsf or m ati o n al 
rel ati o ns hi ps t h at le a d t o a c o- cre ati o n of k n o wle d g e, a n ass et-
b as e d mi n ds et of c o m m u nities, a n d a re distri b uti o n of p o wer t o 
t h os e t h at are hist oric all y r o b b e d of p o wer b y t he ver y e ntities t h at 
i nte n d t o b e of s er vic e t o t he m.  It is w ort h n oti n g here t h at a n 
u n derst a n di n g of p o wer is critic al t o t he dis c ussi o n of t he E- T- T 
m o del.  If me m b ers of I H Es are n ot a w are of t heir o w n p o wer 
g oi n g i nt o t hes e rel ati o ns hi ps a n d h o w t h at p o wer c a n i m p a ct t he 
rel ati o ns hi ps, it will b e i m p ossi ble t o pr o gress fr o m tr a ns a cti o n al 
t o tr a nsf or m ati o n al rel ati o ns hi ps.  

W he n dis c ussi n g t he E- T- T m o del l ai d o ut b y Cl a yt o n et 
al. ( 2 0 1 0) we di d n ot a d dress t he l o west le vel of rel ati o ns hi p, t he 
e x pl oit ati ve.   W hile it c a n b e ar g ue d t h at all rel ati o ns hi ps b e gi n 
as tr a ns a cti o n al; j ust as it is p ossi ble f or t he m t o m or p h i nt o tr a ns -
f or m ati o n al rel ati o ns hi ps t he y c a n als o m or p h i nt o e x pl oit ati ve 
rel ati o ns hi ps.  W hile e x pl oit ati o n of a n y gr o u p is a n u n desire d 
o ut c o me, it is still i m p ort a nt t o m a k e me nti o n t h at e x pl oit ati ve 
rel ati o ns hi ps c a n de vel o p i n c o m m u nit y- u ni versit y rel ati o ns hi ps 
w he n t he y are n ot pr o p erl y s ust ai ne d a n d n urt ure d. 4 9  Th e i de a 
t h at I H Es c a n p ote nti all y e x pl oit t he c o m m u nities t he y s et o ut t o 
hel p is a l ar g e m oti v at or f or t his st u d y p artic ul arl y i n t he c o nte xt 
of D u q ues ne U ni versit y w here o ur S pirit a n r o ots c all us t o s er ve 
a n d b e pres e nt t o t h os e o n t he m ar gi ns. 5 0

A S S E T- B A S E D U N D E R S T A N DI N G  
O F C O M M U NI TI E S I N R E L A TI O N S HI P S

Th e fi n al c h ar a cteristic of a ut he ntic rel ati o ns hi ps is a n as -
s et- b as e d u n derst a n di n g of c o m m u nities.  I n K eit h M ort o n’s 1 9 9 5 
s e mi n al article o n c h arit y a n d s er vic e at I H Es, he ar g ue d t h at t he 
w a y u ni versities atte m pt t o “ hel p” c o m m u nities is b ot h s h a p e d 
b y a n d at t he s a me ti me rei nf orc es b eliefs a b o ut t he c o m m u nit y.  
If I H Es b elie ve t he ms el ves t o b e f u n d a me nt all y t he k e e p ers of 
k n o wle d g e a n d wis d o m, a n d t he c o m m u nit y is t he e m pt y ves -
s el i n w hic h t he y p o ur t h at k n o wle d g e a n d wis d o m, t his c o nc e pt 
will h a ve a pr of o u n d i m p a ct o n a n y atte m pt t o b uil d a n a ut he ntic 
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rel ati o ns hi p.5 1 Th is e piste m ol o gic al st a nc e stri ps t he c o m m u nit y of 
a g e nc y, a n d disre g ar ds a n y e x p ertis e pres e nt t here. 

M a n y of t he i de as pres e nt i n de m o cr atic e n g a g e me nt 
s u p p ort a n ass et- b as e d a p pr o a c h.  D e m o cr atic e n g a g e me nt lifts 
u p t he i de as of i ncl usi ve ness, p artici p ati o n i n pr o ble m s ol vi n g, 
a n d m ut u al defere nc e b et we e n t he u ni versit y a n d c o m m u nit y i n 
re g ar ds t o e x p ertis e.5 2   Ass et- b as e d a p pr o a c hes t hr o u g h de m o cr atic 
e n g a g e me nt s u p p ort t he c o- cre ati o n of k n o wle d g e t hr o u g h m u-
t u al res p e ct f or a n d u n derst a n di n g of all t he gifts t h at all p art-
ners bri n g.  This a p pr o a c h als o pre ve nts I H Es fr o m f alli n g i nt o 
t he c o m m o n tr a p of pr o ble m atizi n g c o m m u nities.  F or t h os e i n 
hi g her e d uc ati o n t o s e e t he ms el ves as t he e x p erts, t he y a d o pt t he 
i n here nt vie w of t he c o m m u nit y less as p e o ple a n d m ore as pr o b-
le ms.5 3   The i de a of ass et- b as e d a p pr o a c hes t o c o m m u nit y as a n 
i m p ort a nt c o m p o ne nt of i m p a ctf ul rel ati o ns hi ps c a n b e f o u n d i n 
critic al s er vic e-le ar ni n g t he or y as well.  This t he or y r o ots a ut he ntic 
rel ati o ns hi ps i n c o n ne cti o ns t h at c h alle n g e t he d u alistic u n der-
st a n di n g of s elf a n d ot her a n d i nste a d e m p h asiz es i nter de p e n de nc e 
b et we e n I H Es a n d c o m m u nit y.5 4

C O N C L U SI O N
     T h e pri n ci pl es of a ut h e nti c r el ati o ns hi ps e x pl or e d h er e – w or k-
i n g wit h ot h ers, o p e nn ess  t o tr a nsf or m ati o n, a n d ass et- b as e d 
m e nt ali-ti es – ar e p arti c ul arl y r el e v a nt t o o ur w or k i n c o m m u nit y 
e n g a g e- m e nt at D u q u es n e. I ns pir e d b y o ur C at h oli c S pirit a n 
i d e ntit y, r el ati o ns hi ps ar e at t h e h e art of o ur w or k. 

We g o t o a pe o ple n ot pri m arily t o acc o m plis h a t as k, b ut 
r at her t o be wit h t he m, li ve wit h t he m, w al k besi de t he m, 
liste n t o t he m, a n d s h are o ur f ait h wit h t he m. At t he he art of 
o ur rel ati o ns hi p is tr ust, res pect, a n d l o ve. 5 5

W hile t he i de as pr o p os e d i n t his article are f o u n de d i n 
c urre nt a c a de mic liter at ure, it is e as y t o s e e t heir c o n ne cti o n wit h 
o ur C at h olic S pirit a n i de ntit y at D u q ues ne. D uri n g m y ei g hte e n 
ye ars at D u q ues ne, m y w or k h as al w a ys i ncl u de d c o m m u nit y 
e n g a g e me nt wit h st u de nts.  F or m ost of t h at ti me, I w as a w are 
of t he w a ys i n w hic h o ur w or k re fle cte d o ur C at h olic S pirit a n 
i de ntit y.  It w as s uc h a pri vile g e d uri n g m y diss ert ati o n w or k t o 
b e a ble t o c o n ne ct t h at b a c k t o t he bi g g er pict ure of c o m m u nit y 
e n g a g e me nt i n hi g her e d uc ati o n.  It all o we d me t he o p p ort u nit y 

t o re aliz e t h at w h at we h a ve al w a ys c alle d “ missi o n- dri ve n w or k ” 
i n c o m m u nit y e n g a g e me nt here at D u q ues ne is als o vie we d as 
ric h, a ut he ntic, c o m m u nit y e n g a g e me nt b y t he br o a der hi g her 
e d uc ati o n c o m m u nit y.  

Dr. L uci-J o Di M ag gi o,
D u q ues ne U ni versity, Pitts b urg h.
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rel ati o ns hi p.5 1 Th is e piste m ol o gic al st a nc e stri ps t he c o m m u nit y of 
a g e nc y, a n d disre g ar ds a n y e x p ertis e pres e nt t here. 

M a n y of t he i de as pres e nt i n de m o cr atic e n g a g e me nt 
s u p p ort a n ass et- b as e d a p pr o a c h.  D e m o cr atic e n g a g e me nt lifts 
u p t he i de as of i ncl usi ve ness, p artici p ati o n i n pr o ble m s ol vi n g, 
a n d m ut u al def ere nc e b et we e n t he u ni versit y a n d c o m m u nit y i n 
re g ar ds t o e x p ertis e.5 2   Ass et- b as e d a p pr o a c hes t hr o u g h de m o cr atic 
e n g a g e me nt s u p p ort t he c o- cre ati o n of k n o wle d g e t hr o u g h m u-
t u al res p e ct f or a n d u n derst a n di n g of all t he gifts t h at all p art-
ners bri n g.  This a p pr o a c h als o pre ve nts I H Es fr o m f alli n g i nt o 
t he c o m m o n tr a p of pr o ble m atizi n g c o m m u nities.  F or t h os e i n 
hi g her e d uc ati o n t o s e e t he ms el ves as t he e x p erts, t he y a d o pt t he 
i n here nt vie w of t he c o m m u nit y less as p e o ple a n d m ore as pr o b-
le ms.5 3   The i de a of ass et- b as e d a p pr o a c hes t o c o m m u nit y as a n 
i m p ort a nt c o m p o ne nt of i m p a ctf ul rel ati o ns hi ps c a n b e f o u n d i n 
critic al s er vic e-le ar ni n g t he or y as well.  This t he or y r o ots a ut he ntic 
rel ati o ns hi ps i n c o n ne cti o ns t h at c h alle n g e t he d u alistic u n der-
st a n di n g of s elf a n d ot her a n d i nste a d e m p h asiz es i nter de p e n de nc e 
b et we e n I H Es a n d c o m m u nit y.5 4

C O N C L U SI O N
     T h e pri n ci pl es of a ut h e nti c r el ati o ns hi ps e x pl or e d h er e – w or k-
i n g wit h ot h ers, o p e nn ess  t o tr a nsf or m ati o n, a n d ass et- b as e d 
m e nt ali-ti es – ar e p arti c ul arl y r el e v a nt t o o ur w or k i n c o m m u nit y 
e n g a g e- m e nt at D u q u es n e. I ns pir e d b y o ur C at h oli c S pirit a n 
i d e ntit y, r el ati o ns hi ps ar e at t h e h e art of o ur w or k. 

We g o t o a pe o ple n ot pri m arily t o acc o m plis h a t as k, b ut 
r at her t o be wit h t he m, li ve wit h t he m, w al k besi de t he m, 
liste n t o t he m, a n d s h are o ur f ait h wit h t he m. At t he he art of 
o ur rel ati o ns hi p is tr ust, res pect, a n d l o ve. 5 5

W hile t he i de as pr o p os e d i n t his article are f o u n de d i n 
c urre nt a c a de mic liter at ure, it is e as y t o s e e t heir c o n ne cti o n wit h 
o ur C at h olic S pirit a n i de ntit y at D u q ues ne. D uri n g m y ei g hte e n 
ye ars at D u q ues ne, m y w or k h as al w a ys i ncl u de d c o m m u nit y 
e n g a g e me nt wit h st u de nts.  F or m ost of t h at ti me, I w as a w are 
of t he w a ys i n w hic h o ur w or k re fle cte d o ur C at h olic S pirit a n 
i de ntit y.  It w as s uc h a pri vile g e d uri n g m y diss ert ati o n w or k t o 
b e a ble t o c o n ne ct t h at b a c k t o t he bi g g er pict ure of c o m m u nit y 
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t o re aliz e t h at w h at we h a ve al w a ys c alle d “ missi o n- dri ve n w or k ” 
i n c o m m u nit y e n g a g e me nt here at D u q ues ne is als o vie we d as 
ric h, a ut he ntic, c o m m u nit y e n g a g e me nt b y t he br o a der hi g her 
e d u c ati o n c o m m u nit y.  

Dr. L uci-J o Di M ag gi o,
D u q ues ne U ni versity, Pitts b urg h.
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